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The amortisation period and method are reviewed at least annually. If the expected useful life of the asset 
is significantly different from previous estimates, the amortisation period is changed accordingly. 

Intangible assets with indefinite life 

Indefinite-lived intangible assets consist of Internet Protocol (“IP”) addresses. IP are the numerical 
addresses used to identify a particular piece of hardware connected to the Internet. Since the IP Address's 
usefulness to the business is not limited by time, or any other factors, the life of these assets have been 
taken as indefinite, hence not amortised. The useful life of Indefinite-lived intangible assets are reviewed 
annually to determine whether events and circumstances continue to support an indefinite useful life 
assessment for that asset.  

After initial recognition, an Indefinite-lived intangible assets is carried at revalued amount, being its fair 
value at the date of the revaluation less any subsequent accumulated amortisation and any subsequent 
accumulated impairment losses. For the purpose of revaluations, fair value is measured by reference to an 
active market. Revaluations shall be made with such regularity that at the end of the financial year the 
carrying amount of the asset does not differ materially from its fair value. 

The increase in Indefinite-lived intangible assets carrying amount as a result of a revaluation is recognised 
in other comprehensive income and accumulated in equity under the heading of revaluation surplus. Any 
increase is recognised in profit or loss to the extent that it reverses a revaluation decrease of the same 
asset previously recognised in profit or loss. If an Indefinite-lived intangible assets carrying amount is 
decreased as a result of a revaluation, the decrease is recognised in profit or loss. The decrease is 
recognised in other comprehensive income to the extent of any credit balance in the revaluation surplus in 
respect of that asset. The decrease recognised in other comprehensive income reduces the amount 
accumulated in equity under the heading of revaluation surplus. 

vi. Leases

The Company assesses at contract inception whether a contract is, or contains, a lease. That is, if the 
contract conveys the right to control the use of an identified asset for a period of time in exchange for 
consideration. 

Company as a lessee 

The Company applies a single recognition and measurement approach for all leases, except for short-term 
leases and leases of low-value assets. The Company recognises lease liabilities to make lease payments and 
right-of-use assets representing the right to use the underlying assets. 

a) Right-of-use assets

The Company recognises right-of-use assets at the commencement date of the lease (i.e., the date the 
underlying asset is available for use). Right-of-use assets are measured at cost, less any accumulated 
depreciation and accumulated impairment losses, and adjusted for any remeasurement of lease liabilities. 
The cost of right-of-use assets includes the amount of lease liabilities recognised, initial direct costs 
incurred, and lease payments made at or before the commencement date less any lease incentives 
received. Right-of-use assets are depreciated on a straight-line basis over the shorter of the lease term and 
the estimated useful lives of the assets The Company has lease contracts for leased equipment’s having a 
lease term ranging upto 3 years. 
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If ownership of the leased asset transfers to the Company at the end of the lease term or the cost reflects 
the exercise of a purchase option, depreciation is calculated using the estimated useful life of the asset. 

The right-of-use assets are also subject to impairment. Refer to the accounting policies in section (xvii) 
Impairment of non-financial assets. 

b) Lease Liabilities

At the commencement date of the lease, the Company recognises lease liabilities measured at the present 
value of lease payments to be made over the lease term. The lease payments include fixed payments 
(including in-substance fixed payments) less any lease incentives receivable, variable lease payments that 
depend on an index or a rate, and amounts expected to be paid under residual value guarantees. The lease 
payments also include the exercise price of a purchase option reasonably certain to be exercised by the 
Company and payments of penalties for terminating the lease, if the lease term reflects the Company 
exercising the option to terminate. Variable lease payments that do not depend on an index or a rate are 
recognised as expenses (unless they are incurred to produce inventories) in the period in which the event 
or condition that triggers the payment occurs. 

In calculating the present value of lease payments, the Company uses its incremental borrowing rate at the 
lease commencement date because the interest rate implicit in the lease is not readily determinable. After 
the commencement date, the amount of lease liabilities is increased to reflect the accretion of interest and 
reduced for the lease payments made. In addition, the carrying amount of lease liabilities is remeasured if 
there is a modification, a change in the lease term, a change in the lease payments (e.g., changes to future 
payments resulting from a change in an index or rate used to determine such lease payments) or a change 
in the assessment of an option to purchase the underlying asset. 

c) Short-term leases and leases of low-value assets

The Company applies the short-term lease recognition exemption to its short-term leases of office premises 
and equipment (i.e., those leases that have a lease term of 12 months or less from the commencement 
date and do not contain a purchase option). It also applies the lease of low-value assets recognition 
exemption to leases of office equipment that are considered to be low value. Lease payments on 
short-term leases and leases of low-value assets are recognised as expense on a straight-line basis over the 
lease term. 

Revenue recognition 

Revenue is recognized to the extent that it is probable that the economic benefits will flow to the Company 
and the revenue can be reliably measured. The Company’s revenue from cloud computing services and 
managed hosting services are recognized when the said services are rendered to the customers over the 
period of the contracts or based on actual utilization of such services and when no significant uncertainty 
exists regarding the amount of the consideration that will be derived from the sale / rendering of services 
and regarding its collection.     

Interest 

Interest income is recognized on a time proportion basis taking into account the amount outstanding and 
the applicable interest rate. Interest income is included under the head “other income” in the statement of 
profit and loss.  

vii
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Contract balances 

The policies for contract balances, i.e. contract assets, trade receivables and contract liabilities, are as 
follows: 

Contract assets 

A contract asset is the right to consideration in exchange for services transferred to the customer (which 
consist of unbilled revenue). If the Company performs by transferring services to a customer before the 
customer pays consideration or before payment is due, a contract asset is recognised for the earned 
consideration that is unconditional. 

Trade receivables 

A receivable represents the Company’s right to an amount of consideration that is unconditional (i.e., only 
the passage of time is required before payment of the consideration is due). Refer to accounting policies of 
financial assets in financial instruments – initial recognition and subsequent measurement. 

Contract liabilities 

A contract liability is the obligation to transfer services to a customer for which the Company has received 
consideration (or an amount of consideration is due) from the customer. If a customer pays consideration 
before the Company transfers services to the customer, a contract liability is recognised when the payment 
is made or the payment is due (whichever is earlier). Contract liabilities are recognised as revenue when 
the Company performs under the contract. 

viii. Taxes

Tax expense comprises current and deferred tax.

Current tax

Current income-tax is measured at the amount expected to be paid to the tax authorities in accordance
with the Income-tax Act, 1961 enacted in India and tax laws prevailing in the respective tax jurisdictions
where the company operates. The tax rates and tax laws used to compute the amount are those that are
enacted or substantively enacted, at the reporting date. Current income tax relating to items recognized
directly in equity is recognized in equity and not in the statement of profit and loss.

Deferred Tax

Deferred income taxes reflect the impact of temporary differences between taxable income and accounting
income originating during the current year and reversal of temporary differences for the earlier years.
Deferred tax is measured using the tax rates and the tax laws enacted or substantively enacted at the
reporting date. Deferred income tax relating to items recognized directly in equity is recognized in equity
and not in the statement of profit and loss.

Deferred tax liabilities are recognized for all taxable temporary differences. Deferred tax assets are
recognized for deductible temporary differences only to the extent that there is reasonable certainty that
sufficient future taxable income will be available against which such deferred tax assets can be realized. In
situations where the company has unabsorbed depreciation or carry forward tax losses, all deferred tax
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assets are recognized only if there is virtual certainty supported by convincing evidence that they can be 
realized against future taxable profits. 

At each reporting date, the company re-assesses unrecognized deferred tax assets. It recognizes 
unrecognized deferred tax asset to the extent that it has become reasonably certain or virtually certain, as 
the case may be, that sufficient future taxable income will be available against which such deferred tax 
assets can be realized. 

ix. Employee benefits

a) Short term employee benefits

Short term employee benefits are expensed as the related service is provided. A liability is recognized for the 
amount expected to be paid if the Company has a present legal or constructive obligation to pay this 
amount as a result of past service provided by the employee and the obligation can be estimated reliably. 

Benefits such as salaries, wages and bonus etc., are recognized in the statement of profit and loss in the 
period in which the employee provides the related service. 

b) Post-employment benefits

i) Defined contribution plans
A defined contribution plan is a post-employment benefit plan under which an entity pays fixed
contributions into a separate entity and will have no legal or constructive obligation to pay further
amounts.

Provident Fund: Provident fund is a defined contribution plan. The Company expenses its
contributions towards provident fund which are being deposited with the Regional Provident Fund
Commissioner.

ii) Defined benefit plans: Gratuity is a post employment defined benefit plan covering eligible
employees. The Gratuity Plan provides a lump sum payment to eligible employees at retirement, death,
incapacitation or termination of employment, of an amount based on the respective employee’s base
salary and the tenure of employment. The liability is actuarially determined (using the projected unit
credit method) at the end of each year. Changes due to service cost and net interest cost /income is
recognized in the statement of profit and loss. Re-measurements of net defined benefit liability / (asset)
which comprise of actuarial gains and losses are recognized in other comprehensive income

c) Other long term employee benefits: Benefits under compensated absences constitute other
employee benefits. Employee entitlements to annual leave are recognized when they accrue to the
eligible employees. An accrual is made for the estimated liability for annual leave as a result of services
provided by the eligible employees up to the Balance Sheet date. The obligation is measured on the
basis of independent actuarial valuation at the end of each year using the projected unit credit method.
Expenses are recognized immediately in the statement of profit and loss.
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d) Share based payment

Equity-settled share-based payments to employees and others providing similar services are measured at
the fair value of the equity instruments at the grant date. Details regarding the determination of the fair
value of equity-settled share-based transactions are set out in note 36.

The fair value determined at the grant date of the equity-settled share-based payments is expensed on a
straight-line basis over the vesting period, based on the Company’s estimate of equity instruments that will
eventually vest, with a corresponding increase in equity. At the end of each reporting year, the Company
revises its estimate of the number of equity instruments expected to vest. The impact of the revision of the
original estimates, if any, is recognised in Statement of profit and loss such that the cumulative expense
reflects the revised estimate, with a corresponding adjustment to the share based payment reserve.

The Company has created an Employee Benefit Trust for providing share-based payment to its employees.
The Company uses the Trust as a vehicle for distributing shares to employees under the employee
remuneration schemes. The Trust buys shares of the Company from the market, for giving shares to
employees. The Company treats Trust as its extension and shared held by the Trust are treated as treasury
shares.

Own equity instruments that are reacquired (treasury shares) are recognised at cost and deducted from
Equity. No gain or loss is recognised in profit and loss on the purchase, sale, issue or cancellation of the
Company’s own equity instruments. Any difference between the carrying amount and the consideration, if
reissued, is recognised in capital reserve. Share options exercised during the reporting year are satisfied
with treasury shares reserve.

x. Segment reporting

Operating segments are reported in a manner consistent with the internal reporting provided to the chief
operating decision maker. The Board of directors of the Company has been identified as the Chief Operating
Decision Maker which reviews and assesses the financial performance and makes the strategic decisions.

xi. Earnings per share

Basic earnings per share are calculated by dividing the net profit or loss for the period attributable to equity
shareholders (after deducting preference dividends and attributable taxes) by the weighted average number
of equity shares, compulsorily convertible cumulative preference shares and compulsorily convertible
preference share outstanding during the period.

For the purpose of calculating diluted earnings per share, the net profit or loss for the period attributable to
equity shareholders of the Company and the weighted average number of shares outstanding during the
period are adjusted for the effects of all dilutive potential equity shares.

xii. Provisions and contingencies

A provision is recognised when the Company has a present obligation as a result of a past event and it is
probable that an outflow of resources will be required to settle the obligation, in respect of which a reliable
estimate can be made. These are reviewed at each balance sheet date and adjusted to reflect the current
best estimates.
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Contingent liabilities are disclosed when there is a possible obligation arising from past events, the existence 
of which will be confirmed only by the occurrence or non-occurrence of one or more uncertain future events 
not wholly within the control of the Company or a present obligation that arises from past events where it is 
either not probable that an outflow of resources will be required to settle the obligation or a reliable 
estimate of the amount cannot be made. Contingent assets are neither recognized nor disclosed in the 
financial statements. 

xiii. Financial instruments

A financial instrument is any contract that gives rise to a financial asset of one entity and a financial liability
or equity instrument of another entity. Financial assets and financial liabilities are recognized when the
Company becomes a party to the contractual provisions of the instrument.

Financial assets and financial liabilities are initially measured at fair value. Transaction costs that are directly
attributable to the acquisition or issue of financial instruments (other than financial assets and financial
liabilities at fair value through profit or loss) are added to or deducted from the fair value of the financial
assets or financial liabilities, as appropriate, on initial recognition. Transaction costs directly attributable to
the acquisition of financial assets or financial liabilities at fair value through profit or loss are recognized
immediately in profit or loss. Subsequently, financial instruments are measured according to the category in
which they are classified.

Financial assets

All recognised financial assets are subsequently measured in their entirety at either amortised cost using the
effective interest method or fair value, depending on the classification of the financial assets.

(a) Classification of financial assets

Classification of financial assets depends on the nature and purpose of the financial assets and is 
determined at the time of initial recognition. 

The Company classifies its financial assets in the following measurement categories: 
• those to be measured subsequently at fair value (either through other comprehensive income, or through

profit or loss), and
• those measured at amortised cost

The classification depends on the entity’s business model for managing the financial assets and the 
contractual terms of the cashflows. 

A financial asset that meets the following two conditions is measured at amortised cost unless the asset is 
designated at fair value through profit or loss under the fair value option : 

- Business model test: The objective of the Company’s business model is to hold the financial asset to
collect the contractual cash flows.

- Cash flow characteristic test: The contractual term of the financial asset give rise on specified dates
to cash flows that are solely payments of principal and interest on the principal amount outstanding.
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A financial asset that meets the following two conditions is measured at fair value through other 
comprehensive income unless the asset is designated at fair value through profit or loss under the fair value 
option. 

- Business model test: The financial asset is held within a business model whose objective is achieved
by both collecting cash flows and selling financial assets.

- Cash flow characteristic test: The contractual term of the financial asset gives rise on specified
dates to cash flows that are solely payments of principal and interest on the principal amount
outstanding.

All other financial assets are measured at fair value through profit or loss. 

(b) Investments in equity instrument at fair value through other comprehensive income
(FVTOCI)

On initial recognition, the Company can make an irrevocable election (on an instrument by instrument basis) 
to present the subsequent changes in fair value in other comprehensive income pertaining to investments in 
equity instrument. This election is not permitted if the equity instrument is held for trading. These elected 
investments are initially measured at fair value plus transaction costs. 

Subsequently, they are measured at fair value with gains / losses arising from changes in fair value 
recognised in other comprehensive income. This cumulative gain or loss is not reclassified to the Statement 
of Profit and Loss on disposal of the investments.     

(c) Equity investment in Subsidiaries, Associates and Joint Ventures

Investments representing equity interest in subsidiaries, associates and joint ventures are carried at cost 
less any provision for impairment. Investments are reviewed for impairment if events or changes in 
circumstances indicate that the carrying amount may not be recoverable. 

(d) Financial assets at fair value through profit or loss (FVTPL)

Investment in equity instruments is classified at fair value through profit or loss, unless the Company 
irrevocably elects on initial recognition to present subsequent changes in fair value in other comprehensive 
income for investments in equity instruments which are not held for trading. 

Financial assets that do not meet the amortised cost criteria or fair value through other comprehensive 
income criteria are measured at fair value through profit or loss. A financial asset that meets the amortised 
cost criteria or fair value through other comprehensive income criteria may be designated as at fair value 
through profit or loss upon initial recognition if such designation eliminates or significantly reduces a 
measurement or recognition inconsistency that would arise from measuring assets and liabilities or 
recognizing the gains or losses on them on different bases. 

Financial assets which are fair valued through profit or loss are measured at fair value at the end of each 
reporting period, with any gains or losses arising on remeasurement recognised in profit or loss. 
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(e) Trade receivables

Trade receivables are recognized initially at fair value and subsequently measured at amortised cost less 
provision for impairment. 

(f) Cash and cash equivalents

In the Statement of Cash Flows, cash and cash equivalents includes cash in hand, cheques and balances 
with bank and short term highly liquid investments with original maturities of three months or less that are 
readily convertible to known amount of cash. Bank overdrafts are shown within borrowings in current 
liabilities in the balance sheet and forms part of financing activities in the Statement of Cash Flows. Book 
overdraft is shown within other financial liabilities in the Balance Sheet and forms part of operating activities 
in the Statement of Cash Flows. 

(g) Impairment of financial assets:

The Company assesses impairment based on expected credit losses (ECL) model to the following: 
• financial assets measured at amortised cost
• financial assets measured at fair value through other comprehensive income

Expected credit loss are measured through a loss allowance at an amount equal to: 
• the twelve month expected credit losses (expected credit losses that result from those default events on

the financial instruments that are possible within twelve months after the reporting date); or
• full life time expected credit losses (expected credit losses that result from all possible default events

over the life of the financial instrument).
For trade receivables or any contractual right to receive cash or another financial asset that result from 
transactions that are within the scope of Ind AS 115, the Company always measures the loss allowance at 
an amount equal to lifetime expected credit losses. 

(h) Derecognition of financial assets

A financial asset is derecognised only when 
• The Company has transferred the rights to receive cash flows from the financial asset or
• Retains the contractual rights to receive the cash flows of the financial asset, but assumes a contractual

obligation to pay the cash flows to one or more recipients
• The right to receive cash flows from the asset has expired.

(i) Foreign Exchange gains and losses

The fair value of financial assets denominated in a foreign currency is determined in that foreign currency 
and translated at the exchange rate at the end of each reporting period. For foreign currency denominated 
financial assets measured at amortised cost or fair value through profit or loss the exchange differences are 
recognised in profit or loss except for those which are designated as hedge instrument in a hedging 
relationship. Further change in the carrying amount of investments in equity instruments at fair value 
through other comprehensive income relating to changes in foreign currency rates are recognised in other 
comprehensive income.     
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Financial liabilities and equity instruments 

(j) Classification of debt or equity

Debt or equity instruments issued by the Company are classified as either financial liabilities or as equity in 
accordance with the substance of the contractual arrangements and the definitions of a financial liability and 
an equity instrument. 

(k) Equity instruments

An equity instrument is any contract that evidences a residual interest in the assets of an entity after 
deducting all of its liabilities. Equity instruments issued by the Company are recognised at the proceeds 
received, net of direct issue costs. 

(l) Financial liabilities

All financial liabilities are subsequently measured at amortised cost using the effective interest rate method 
or at fair value through Statement of Profit and Loss. 

(m) Trade and other payables

Trade and other payables represent liabilities for goods or services provided to the Company prior to the 
end of financial year which are unpaid. 

(n) Borrowings

Borrowings are initially recognised at fair value, net of transaction costs incurred. Borrowings are 
subsequently measured at amortised cost. Any difference between the proceeds (net of transaction costs) 
and the redemption amount is recognised in Statement of Profit and Loss over the period of the borrowings 
using the effective interest rate method. 

Borrowings are removed from the balance sheet when the obligation specified in the contract is discharged, 
cancelled or expired. 

The difference between the carrying amount of a financial liability that has been extinguished or transferred 
to another party and the consideration paid, including any non-cash assets transferred or liabilities assumed, 
is recognised in Statement of Profit and Loss. 

(o) Foreign exchange gains or losses

For financial liabilities that are denominated in a foreign currency and are measured at amortised cost at the 
end of each reporting period, the foreign exchange gains and losses are determined based on the amortised 
cost of the instruments and are recognised in profit or loss. 

The fair value of financial liabilities denominated in a foreign currency is determined in that foreign currency 
and translated at the exchange rate at the end of the reporting period. For financial liabilities that are 
measured as at fair value through profit or loss, the foreign exchange component forms part of the fair 
value gains or losses and is recognised in Statement of Profit and Loss. 
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(p) Derecognition of financial liabilities

The Company derecognises financial liabilities when, and only when, the Company’s obligations are 
discharged, cancelled or have expired. 

(q) Offsetting Financial Instruments

Financial assets and liabilities are offset and the net amount is reported in the Balance Sheet where there is 
a legally enforceable right to offset the recognised amounts and there is an intention to settle on a net basis 
or realise the asset and settle the liability simultaneously. The legally enforceable right must not be 
contingent on future events and must be enforceable in the normal course of business and in the event of 
default, insolvency or bankruptcy of the Company or the counterparty. 

xiv. Impairment of non-financial assets

Property, plant and equipment and other intangible assets represent a significant proportion of the asset base
of the Company. The charge in respect of periodic depreciation / amortisation is derived after determining an
estimate of an asset’s expected useful life and the expected residual value at the end of its life. The useful
lives and residual values of Company’s assets are determined at the time the asset is acquired and reviewed
periodically. The lives are based on historical experience with similar assets as well as anticipation of future
events, which may impact their life, such as changes in technology. The estimated useful life is reviewed at
least annually.

xv. Cash Flow Statement

Cash flows are reported using the indirect method, whereby loss for the period is adjusted for the effects of
transactions of a non-cash nature, any deferrals or accruals of past or future operating cash receipts or
payments and item of income or expenses associated with investing or financing cash flows. The cash flows
from operating, investing and financing activities of the Company are segregated.

xvi. Events occurring after the balance sheet date

Based on the nature of the event, the company identifies the events occurring between the balance sheet
date and the date on which the financial statements are approved as ‘Adjusting Event’ and ‘Non-adjusting
event’. Adjustments to assets and liabilities are made for events occurring after the balance sheet date that
provide additional information materially affecting the determination of the amounts relating to conditions
existing at the balance sheet date or because of statutory requirements or because of their special nature. For
non-adjusting events, the company may provide a disclosure in the financial statements considering the
nature of the transaction.
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